oY
QO
~
5 Optometric

Society

P.O. Box 6136 Chesterfield, MO 63006

St. Louis Optometric Society
Officers: 2020-2021

President

Paul Luong, O.D.

314-395-9613

President-Elect
Nicholas Castellano, O.D
314-604-5577

Vice President
Mary Beth Rhomberg, O.D.
314-516-6531

Secretary
Ashley Tary, O.D.
636-208-2832

Treasurer
Allison Shafers, O.D.
314-323-4938

Sgt. At Arms
George Dowdy, O.D.
636-236-5544

Immediate Past President
Steven Branstetter, O.D.
314-375-0111

MOA Trustees
Jason Riley, O.D.
573-468-4032
Jenna Osseck, O.D.
636-448-3422.

Executive Director

Paula Huff

Phone: 314-725-2020
paula@stlouisoptometricsociety.org
administration@stlouisoptometricsociety.org

Bulletin
NEXT MEETING

April 12, 2022

April Meeting:
Back at the Marriot West
A ZOOM option is available

April 12, 2022
6:00 PM Dinner
7:00 PM Business meeting

Cataract Surgery:
Co-Managment, Collaborative
Patient Care, and Surgery
Counseling for the Best Possible

Outcomes
Presented by: Geoffrey Hill, MD

RSVP to Paula slos@mailcan.com
Or text 314-725-2020

Sponsor: Allergan

Committees

Contact Lens: Dr. Rachel Merriman

Technology: Dr. John Bush

Co-Management:

MO State Board: Dr. Debbie Kerber and
Dr. Kurt Finklang

MOA Trustees: Dr. Jenna Osseck and
Dr. Jason Riley

UMSL: Dr. Larry Davis

Thank you
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Angie O’Neill



What Would Disney Do if They Ran
Your Clinic: 9 2 Things They

Would Do Differently

Presented by: Mike Stock, MD

Submitted by: Nick Castellano, OD, FAAO

Rule number 1: The patient’s perceptions of
care would be more important than the actual
care they get. Creating a great experience in
your clinic is the most desirable aspect of a
patient’s visit. We all feel that good clinical
outcomes are the most important thing for a
patient to be happy, but that isn’t the case. The
perception you create in the patient’s mind is
most important.

Rule number 2: Make courtesy more important
than efficiency.

What are the top drivers of patient satisfaction?

1. Staff anticipated your needs.

2. Staff worked together as a team.

3. Staff responded with care and compassion.

4. Staff advised you if there were going to be
delays. _ _
5. Nurses explanation of medications, ke COMFORT in
procedures, and routines. ACUVUE
6. Nurses responded to your needs. To improve, ’
you should focus on team responsibility and '
personal responsibilities, map and study
processes, understand process variation and
patient perceptions, improve staff competence
and skills and improve staff behavior and
attitudes, stress what people should be doing and
saying, seek measurable results and to surprise

and delight, “zero defects” thinking and best Comfortable Contacts*
possible thinking, and eliminate carelessness

and avoidance. o can lead to less eye rubbing
Disney has a hierarchy of 4 values in this order:

safety, courtesy, show, efficiency. This hierarchy and Enable Hygiene

is a perfect example of what a medical office
should be modeled after. For us, safety comes in
our outcomes, and getting good outcomes.

However, patients expect good outcomes, so you FI ND OUT MORE
aren’t going to “wow” a patient with good
outcomes alone. Courtesy must come before
efficiency in the hierarchy, because if you
emphasize efficiency there will inevitably be a

lack of courtesy and sensitivity towards the
patient.

*JJV Data on File 2020. Survey of 1564 Contact Lens patients in the US.
For important safety information visit: jnjvisionpro.com/safety

HEHHHHHContinue on Next Page###H#Ht
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Rules number 3: Patient satisfaction is fool’s
1 gold. Customer loyalty is the only protection you
have against serious competition. A four-star
review is 4-6x more likely to leave your practice
than a five-star review!

Rule number 4: Measure to Impress. It takes
one memorable moment during an exam to
completely change a patient’s perception. Find
that one thing you can do to “wow” your patients.
One example is calling patients after their visit to
check in and see how they are doing.

Rule number 5: Decentralize authority to say
yes. Allow your front line to step in and make
decisions to save situations on the spot, rather

~ than leaving the situation and finding someone

. else to resolve it. Resolving the problem quicker
helps to end the issue before it ruins the patient’s
experience. Additionally, always apologize for
long wait times. Offer a consolation in addition to
the apology. This turns a bad experience into a
good experience.

SURGERY Rule number 6: Change the concept of work
from service to theater. Patients can’t understand
the things they do not know. It is our job to help
PERSONALIZED CATARACT SURGERY them understand and make them feel comfortable
through engaged personal interactions. Hire a
good “cast” for your office. Your team creates the
show, and if you have any bad employees the
show fails.

IDEAL EYE

Your patients want the personalized care they have

come to expect.

Don’t let your referral be any different.

Following these several rules will make your
practice stand out amongst the crowd. Showing
patients and customers that you care about your
customer service will help your practice grow to
Optical its highest potential.

Routine Eye Care

We team with you to create a personalized surgical
experience and outcome.

Private Equi
nvate Equity TEKWANI VISION CENTER

www.STLeyes.com
Our Mission is to help your practice and patients’

vision excel.

Co-Management of Surgery Comea Transplant
St. Louis O’Fallon, IL Cataract Surgery Dry Eye
1715 Deer Tracks Trl 1660 Essex Way Refractive Lens Exchange Glaucoma
Ste 130 Ste A LASIK
St. Louis, MO 63131 O’Fallon, IL62269

9911 Kennerdy Roac Sto A 305 Chippewa 5770 Mexco Road, Ste D
Phone: 318919400 Phone: 61891-1660 St Louts, MO 63128 s, MO 63109 St Potors, MO 63326

314.842-2020 4-4812000 6365785858

Michael Stock, MD
Whitney Marlow, MD

IDEALEYESURGERY.COM
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Joseph P. Gira, M.D.
Josh E. Amato, M.D.
Michelle R. Derheimer, O.D.
Michael P. Donahoe, M.D.
Steven F. Lee, M.D.
Senthil Krishnasamy, M.D.
Byron A. Santos, M.D.
Erin C. Sullivan, O.D.
Sweta Kavali, M.D.
Andrew Pazandak, M.D.
Chris R. Ullrich, D.O.

WE OFFER FREE LOW
VISION PHONE
CONSULTATIONS

for patients and serve
those with macular
degeneration,
Stargardt's, glaucoma,
diabetic retinopathy,
retinitis pigmentosa,
and more.

"My heart goes out to those who
have lost the ability to do the
normal activities that they love like
reading, watching TV, recognizing

faces, and driving. | recognize that §"{’< R I T O
K/ °

vision loss can often lead to S| N —
depression, loss of independence,

and reduced quality of life, and am - =
honored to be a part of the team of St LOUIS, only refraChve

doctors that includes optometrists, SUrgery specia'ty practice

ophthalmologists, and retina
specialists to provide a holistic
patient-first approach.”

<

! : Dr. Jason P. Brinton
Dr. Jill M. Mogil

Dr. Morgan R. Poore
Dr. Taylor J. Chesnut

2821 N Ballas Road, Suite C-11LV
Saint Louis, MO 63131

www.gatewaylowvision.com



MOA Report

THE Physicians and Surgeons Specializing in

Jenna Osseck’ O.D. and FSJ‘}?TAUTE diseases of the vitreous and retina
Jason Riley, O.D.
MOA Report: 14 Convenient Locations In Missouri and Illinois
* The MOA has decided to sell their building in Y '

: : P 5o : . Physician Consults
Jeffe_rson City, but will ren_t a space within the gﬁiirg%gganve Office Patient Appointments
bwldmg for the cgntral off_lce to operate and 1600 S Brentwood Blvd 1-800-888-0011
continue MOA daily functions. Currently, the 100+ | St.Louis, MO 63144 (314)367-1181

year old building requires continual maintenance,
needs major expenditure for updates, would
require a building manager, is a significant
liability, and does not fit the

MOA mission. Anyone with questions or concerns
can contact the MOA President, Kory Scullawl
(drkory@myvisionclinic.com).

* Upcoming MOA events:

* MOA Leadership Retreat: June 3-4, 2022 in
St. Louis

* Leadership event will be Top Golf

* Jurisprudence CE hour will also be provided
at the Leadership Retreat

/
THALMOLOGY

associates
Gregg Berdy, M.D., FA.C.S. ST. LOUIS EYE
Ranjan P. Malhotra, M.D., F.A.C.S. — INSTITUTE —

Andrew Royer, O.D.

Robert C. Brussati, M.D. ADAM FEDYK' MD, FACS

Specializing in the co-management of LASIK - Cataract Surgery « Premium |IOLs
cataract / upgrade IOLs, astigmatism
management surgery, LASIK co-management, 1585 Woodlake Drive, Suite 106 5770 Mexico Rd Suite D
cornea, glaucoma and dry eye. Town & Country, MO 63017 St. Charles, MO 63376

Visit www.stlouis-eye.com or call 314.326.4800

12990 Manchester Rd., Suite 200
Des Peres, MO 63131

314-966-5000

|




THERESA E. JONES, MD
Comprehensive Ophthalmology

KIMBERLY A. LAYFIELD, OD
Optometrist

TNes

Eye Care and Surgery, Inc.

Specializing in Comprehensive Medical and
Surgical Eye Cataract Surgery, Lifestyle IOL’s,
Co-Management, Glaucoma, Diabetes,
and Specialty Contact Lenses

12255 DePaul Drive 5301 Veterans Memorial Pkwy.

Suite 360 Suite 102
Bridgeton, MO 63044 St. Peters, MO 63376
PHONE 314-739-9293 PHONE 636-441-9293

0090,
cohen associates!imited

Cloar Choices - Better Vision

Bruce H. Cohen, M.D.
Kathryn L. Noonan, O.D.
Nancy M. Buchser, M.D.

Barnes-Jewish Hospital
4921 Parkview Place

Cataract Surgery

Suite 14F Femto Laser Assisted
St. Louis, MO 63110 Cataract Surgery
(314)361-5003

Lifestyle Lens Implants

St. Luke’s Medical Building

Micro Incisional/Complex
224 South Woods Mill Rd.

Glaucoma Surgery
Suite 700 South
Chesterfield, MO 63017 Lasik
(314)361-5003

www.joneseyecareandsurgery.com

SURE(VISION

Eye Centers
__Vision like you've neverseenbefore.s .
- N —

ud to support SLOS
and its members!

Lawrence A. Gans, M.D.
Jason M. Newman, M.D.
Tonya K. Bourn, O.D.
Matthew K. McCoy, O.D.
Jessica L. Weis, O.D.

314-921-2020
www.surevision.com
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THE EYE CENTER

Sturm, M.D.
Watson, M.D.

Thomas E. Stickel, O.D., F.A.A.O.

Reddan, O.D.

900 N. Highway 67
Florissant, MO 63031
Phone (314) 838-0300
Fax  (314) 838-4682

4750 Mexico Rd., Ste. 200
St. Peters, MO 63376
Phone (636) 441-1200
Fax (636) 442-5014

www.eyecenterstl.com

ALANIS

" CATARACT & LASER
EYE CENTER

John C. Galanis, MD, FACS
Wesley Green, MD
Roberta J. Crawford, OD
Craig H. Sorce, OD

(314) 633-8575
7331 Watson Road, St. Louis, MO 63119
www.drgalanis.com

Practice for Sale

Well established practice for sale in
Jefferson County. Building included in
sale. Pay rent to yourself.

Grosses $600K on three days a week.
Call 314 261-3908 and leave message

Bi-State Custom Cataract Surgery

VISI "WARY

eyecare & surgery
\

T

Mason F. Bias, M.D., F.A.C.S.

12855 North Forty Drive, Suite 260 | 314 Fountains Parkway. Suite D
St. Louis, MO 63141 Fairview Heights, IL 62208

314-983-9800 or 877-983-9807

www.visionarysight.com

Specializing in the Co-Management of
Refractive Cataract Surgery

The Very Best. You’ll See!




UPCOMING EVENT

NEXT MEETING

April 12

6:00 pm Dinner

Sponsor: Allergan

APRIL 9, 2022 (SATURDAY)

8:00 am — 12:30 pm

8th Annual Spring Retina Update

Will be held in a virtual format

To register for this event, copy and paste this link
https://tri-stl.us2.list-
manage.com/track/click?u=1ec850054a78da261a28fa
e7e&id=e4d1c06839&e=7b2490a229

Midland}||*Optical

June 14, 2022

SLOS Annual Banquet
This years banquet is back on the

Calendar and will be held at ABOUT OU R
LaVerona on the Hill.
Please Join us for this special evening.
More information to follow. LAB RAT RY
GLAUCOINMA CONSULTANTS OF ST. LOUIS, LLC
Paul M. Tesser, MID PhD FACS # 1
Jeremy A. Beatty, OD
Specializing in Complex CHOICE FOR
Glaucoma and Cataract Management LAB SERVICE

St. Luke’s Hospital Barnes-St. Peters Hospital
Chesterfield, MO St. Peters, MO
(314) 469-1230

& oy

LAB

OPERATION Loty PRODUCTS
24 HOURS A DAY 2 DIGITAL LINES VARILUX, CRIZAL,
5 DAYS AWEEK 5 AR CHAMBERS KODAK, SHAMIR,
ADDITIONAL 2 2 MEI EDGERS KBCO, XPERIO,

SHIFTS SATURDAY

Midland Optical strives to exceed your expectations every day. Our

focus on technology means your practice stays on the leading edge

of materials, technology, products and processes. With an in-house
Anti-Reflective Coating room and two state of the art digital

surfacing centers, we offer quick service and ensure premium
quality on the best-selling lens options available today.




